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TRICSTRICS Good Practice GuidanceGood Practice GuidanceTRICSTRICS®® Good Practice GuidanceGood Practice Guidance

Principles of good practice (recap)Principles of good practice (recap)
Applying & auditing good practiceApplying & auditing good practiceApplying & auditing good practiceApplying & auditing good practice
Some practical examplesSome practical examples



Good PracticeGood Practice A DefinitionA DefinitionGood Practice Good Practice –– A DefinitionA Definition

The accepted range of values as well asThe accepted range of values as well asThe accepted range of values as well as The accepted range of values as well as 
safe and reasonable practice that result in safe and reasonable practice that result in 
efficient and effective use of availableefficient and effective use of availableefficient and effective use of available efficient and effective use of available 
resources to achieve quality outcomes for resources to achieve quality outcomes for 

ffthe beneficiary. Accepted good practice the beneficiary. Accepted good practice 
should also reflect standards for service should also reflect standards for service 
delivery where these exist.delivery where these exist.



An Alternative DefinitionAn Alternative DefinitionAn Alternative Definition…..An Alternative Definition…..

Obtain trip rates in a Obtain trip rates in a 
professional manner, professional manner, 
avoiding preavoiding pre--
determination, and determination, and 
allowing recipients of allowing recipients of 
data to follow your data to follow your 
footsteps.footsteps.
NO CHEATING!!!NO CHEATING!!!



A Recap of Good Practice PrinciplesA Recap of Good Practice PrinciplesA Recap of Good Practice PrinciplesA Recap of Good Practice Principles

Why good practice?Why good practice?
Finding a balanceFinding a balanceFinding a balanceFinding a balance
The importance of detailThe importance of detail
Avoiding potential pitfallsAvoiding potential pitfalls
The danger of preThe danger of pre--determinationdeterminationThe danger of preThe danger of pre--determinationdetermination



Why Good Practice?Why Good Practice?Why Good Practice?Why Good Practice?

Encourages Encourages 
responsibility and responsibility and 
provision of clarityprovision of clarity
Allows thorough Allows thorough gg
auditing of reports auditing of reports 
receivedreceived
Provides peace of Provides peace of 
mind for all partiesmind for all partiesmind for all partiesmind for all parties



Finding a BalanceFinding a BalanceFinding a BalanceFinding a Balance

It is important to agree criteria for selection It is important to agree criteria for selection 
of TRICSof TRICS®® sites before commencementsites before commencement
Decide what filtering criteria are most Decide what filtering criteria are most 
importantimportantimportantimportant
Prepare to be flexible to obtain a Prepare to be flexible to obtain a 
representative samplerepresentative sample
Balance strictness of criteria againstBalance strictness of criteria againstBalance strictness of criteria against Balance strictness of criteria against 
sample sizesample size



The Importance of DetailThe Importance of DetailThe Importance of DetailThe Importance of Detail

TRICSTRICS®® data is data is 
worthless without worthless without 
descriptive detaildescriptive detail
Detail can prove your Detail can prove your yy
resultsresults
Detail can make yourDetail can make yourDetail can make your Detail can make your 
methods methods 
understandableunderstandableunderstandableunderstandable



Avoiding Potential PitfallsAvoiding Potential PitfallsAvoiding Potential PitfallsAvoiding Potential Pitfalls

SeasonalitySeasonality
Days of the weekDays of the weekyy
Location typeLocation type
CrossCross--testingtestingCrossCross--testingtesting
Extrapolation Extrapolation 
limitationslimitationslimitationslimitations



The Danger of PreThe Danger of Pre determinationdeterminationThe Danger of PreThe Danger of Pre--determinationdetermination

Use TRICSUse TRICS®® to estimate potential trip to estimate potential trip 
generation levelsgeneration levelsgg
DO NOT use TRICSDO NOT use TRICS®® to meet your to meet your 
expected trip generation levelsexpected trip generation levelsexpected trip generation levelsexpected trip generation levels
PrePre--determination can be identified by determination can be identified by 
recipients of datarecipients of data
Auditors of data should always request fullAuditors of data should always request fullAuditors of data should always request full Auditors of data should always request full 
explanatory information on selections etc.explanatory information on selections etc.



Applying & Auditing Good PracticeApplying & Auditing Good PracticeApplying & Auditing Good PracticeApplying & Auditing Good Practice

Stages of Good Stages of Good 
PracticePractice
Detail in presentationDetail in presentation
Asking the importantAsking the importantAsking the important Asking the important 
questionsquestions



Stages of Good PracticeStages of Good PracticeStages of Good PracticeStages of Good Practice

Proceed with agreed selection criteriaProceed with agreed selection criteria
Achieve balance between rigidity ofAchieve balance between rigidity ofAchieve balance between rigidity of Achieve balance between rigidity of 
selection criteria and size of data setselection criteria and size of data set
T t d t f b t d li bilitT t d t f b t d li bilitTest data for robustness and reliabilityTest data for robustness and reliability
Submit data in form fit for auditingSubmit data in form fit for auditingSub t data o t o aud t gSub t data o t o aud t g



Detail in PresentationDetail in PresentationDetail in PresentationDetail in Presentation

Provide clarity in dataProvide clarity in data
Allow others to follow your footstepsAllow others to follow your footstepsAllow others to follow your footstepsAllow others to follow your footsteps
Detail factors being used outside of Detail factors being used outside of 
TRICSTRICSTRICSTRICS®®

Quote the Good Practice GuideQuote the Good Practice GuideQuote t e Good act ce Gu deQuote t e Good act ce Gu de



Basic Detail Says a Lot!Basic Detail Says a Lot!Basic Detail Says a Lot!Basic Detail Says a Lot!

“30 trips per day”“30 trips per day” “30 total trips (arrivals“30 total trips (arrivals30 trips per day30 trips per day 30 total trips (arrivals 30 total trips (arrivals 
plus departures) per plus departures) per 
100m2 of GFA per day”100m2 of GFA per day”100m2 of GFA, per day100m2 of GFA, per day



TRICSTRICS Output Files Provide ClarityOutput Files Provide ClarityTRICSTRICS®® Output Files Provide ClarityOutput Files Provide Clarity

Examples of Location, Petrol Filling Examples of Location, Petrol Filling 
Station and Individual Survey selectionsStation and Individual Survey selectionsyy



TRICSTRICS Output Files Provide ClarityOutput Files Provide ClarityTRICSTRICS®® Output Files Provide ClarityOutput Files Provide Clarity

Example of Parameter Summary displayExample of Parameter Summary display



Asking the Important QuestionsAsking the Important QuestionsAsking the Important QuestionsAsking the Important Questions

Can I understand the steps taken to Can I understand the steps taken to 
produce this data?produce this data?pp
Does this data provide clarity?Does this data provide clarity?
A l ti it i t bl ?A l ti it i t bl ?Are selection criteria acceptable?Are selection criteria acceptable?
Does the data seem robust and reliable?Does the data seem robust and reliable?oes t e data see obust a d e ab eoes t e data see obust a d e ab e
Does the data appear compliant with Good Does the data appear compliant with Good 
Practice?Practice?Practice?Practice?
Is there evidence of bad practice?Is there evidence of bad practice?pp



Some Practical ExamplesSome Practical ExamplesSome Practical ExamplesSome Practical Examples

Error margins: Relationship between residential Error margins: Relationship between residential 
dwellings and trip ratedwellings and trip rate



Some Practical ExamplesSome Practical ExamplesSome Practical ExamplesSome Practical Examples

Error margins: Lack of relationship between Error margins: Lack of relationship between 
Food Superstore GFA and trip rateFood Superstore GFA and trip rate



Some Practical ExamplesSome Practical ExamplesSome Practical ExamplesSome Practical Examples

County Hall, Maidstone: ALL trips are recorded,County Hall, Maidstone: ALL trips are recorded,
not just “work” arrivals and departures.not just “work” arrivals and departures.j pj p



Some Practical ExamplesSome Practical ExamplesSome Practical ExamplesSome Practical Examples

Evidence of “double peaking”? Fridays and Evidence of “double peaking”? Fridays and 
Saturdays at Food Superstores merged Saturdays at Food Superstores merged 
together.together.



Some Practical ExamplesSome Practical ExamplesSome Practical ExamplesSome Practical Examples

The “CrossThe “Cross--Test”: Comparing mean and median Test”: Comparing mean and median 
trip rates.trip rates.



Some Practical ExamplesSome Practical ExamplesSome Practical ExamplesSome Practical Examples

Example shows small difference between mean Example shows small difference between mean 
and median valuesand median values


