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What is SAM?What is SAM?
Who’s using it?Who’s using it?Who s using it?Who s using it?
Survey methodology Survey methodology 
Learning from reLearning from re--surveyssurveys



SStandardised tandardised AAssessment ssessment MMethodologyethodologygygy

Measures Measures 
performance against performance against 
trip rate or mode trip rate or mode 
share targetsshare targets
Only UKOnly UK--wide travel wide travel 
plan monitoring plan monitoring 
standardstandard
More informed targetMore informed targetMore informed target More informed target 
setting for new setting for new 
applicationsapplicationsapplications applications 



Target setting approachesTarget setting approachesTarget setting approachesTarget setting approaches
West Sussex CCWest Sussex CC

1212--hour vehicle trip rate: hour vehicle trip rate: 
Urban areas to reduce by min. 15% Urban areas to reduce by min. 15% 
Rural areas to reduce by min. 10% Rural areas to reduce by min. 10% 

Al d k h t i tAl d k h t i tAlso reduce peak hour trip ratesAlso reduce peak hour trip rates

Surrey CCSurrey CC

Modal split targets more common than trip ratesModal split targets more common than trip rates

No standard reduction setNo standard reduction set



SAM sitesSAM sitesSAM sitesSAM sites

Initial survey (‘07)Initial survey (‘07)

Initial survey (‘05) + resurvey (‘08)Initial survey (‘05) + resurvey (‘08)

Commissioned (’08 / 09) + 54 more (09/10)Commissioned (’08 / 09) + 54 more (09/10)



SAM Part 1:SAM Part 1:
Travel Plan measures and costsTravel Plan measures and costs
Changes in environment and circumstancesChanges in environment and circumstances
Car parking managementCar parking managementp g gp g g
Financial incentivesFinancial incentives
Public transport initiativesPublic transport initiativesPublic transport initiativesPublic transport initiatives
Shuttle busShuttle bus
CyclingCycling
CarCar--sharingsharing



SAM Part 2: Multi modal surveySAM Part 2: Multi modal surveySAM Part 2: Multi modal surveySAM Part 2: Multi modal survey

Site visit Site visit –– checklistchecklist
Site boundary integrity + number of accessesy g y
On-site + off-site parking
Local public transportLocal public transport 
Exclusion of through-trips +  “Cross-over” trips 
Type of survey required
Head counts
Enumerators

Survey specificationSurvey specification



Longitudinal surveys:Longitudinal surveys: 20052005 20082008Longitudinal surveys: Longitudinal surveys: 20052005, , 20082008
B&Q office Chandler's Ford Hampshire GlaxoSmithKline, Weybridge, SurreyB&Q office, Chandler s Ford, Hampshire
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Calculating SOV trips (2008 survey)Calculating SOV trips (2008 survey)Calculating SOV trips (2008 survey)Calculating SOV trips (2008 survey)

Modal split for total people with V hi l litModal split for total people with 
SOV and car share combined

Vehicle occupancy split

Modal split, with SOV (total person trips)

SOV 
Shared vehicleShared vehicle 
Ped
Public Trans
Cyclists



NEW Journey PurposeNEW Journey PurposeNEW       Journey PurposeNEW       Journey Purpose

Employment:Employment: Residential:Residential:
Home to WorkHome to Work
PersonalPersonal

Resident, to/from or Resident, to/from or 
enen--route to workroute to workPersonal  Personal  

BusinessBusiness
Vi iVi i

enen route to workroute to work
Resident, nonResident, non--work work 
journeyjourneyVisitorVisitor

Delivery/ServicingDelivery/Servicing

journeyjourney
VisitorVisitor



Significance of journey purposeSignificance of journey purposeSignificance of journey purposeSignificance of journey purpose

GlaxoSmithKline, Surrey
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Journey purpose variationsJourney purpose variationsJourney purpose variationsJourney purpose variations

'Journey purpose' split
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Are vehicle trip rates a better indicator Are vehicle trip rates a better indicator 
of TP performance?of TP performance?

Vehicle trip rate comparisonVehicle trip rate comparison
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In conclusionIn conclusionIn conclusion…In conclusion…

SStandardised tandardised AAssessment ssessment MMethodology:ethodology:
Thorough multiThorough multi--modal methodologymodal methodology
Growing databaseGrowing database
Journey purpose provides an indicator of trip Journey purpose provides an indicator of trip 
significance (length) without excessive cost significance (length) without excessive cost 

BUT…. we need additional journey purpose and/or BUT…. we need additional journey purpose and/or 
origin destination data to fully evaluate travel plan origin destination data to fully evaluate travel plan 
performanceperformanceperformance performance 


